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The Management and Analysis of the
Library Readers’ Suggestions:
Case Study of National Central

Library

Chen-lan Lai

Abstract

All the facilities and resources of libraries are developed for providing
appropriate services to readers. Library services can not be always satisfied by readers;
therefore, it is important for libraries to collect and manage readers’ suggestions. The
research uses content analysis technique to collect readers’ suggestions in National
Central Library from 2002 to 2004 and try to understand the reasons, contents and

responses from the library.
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