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Abstract

Many industries are facing the paradigm shift because of the impact of rapidly
progress of information communication technology (ICT), and there is no exception
for the library. The library needs to provide some innovative services to meet the new
generation of users’ need and expectation. This article outlines the National Taichung
Library’s innovative Micro Self-service Library project, and tries to make some
observations and suggestions on this innovative service through the usage statistics and

the user satisfaction survey
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