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Many university libraries in Taiwan have purchased a variety of e-resources, but
libraries have also encountered serious problems in the shape of insufficient funding
and user dissatisfaction. With respect to university library e-book database selection
and acquisition, this study discusses how to construct e-book database performance
measurement indicators and models and apply them to support database purchasing
decisions. The main a ims of this study are: a. to verify e-book database performance
indicators relating to procurement operations; b. to explore how to construct e-book
database performance measurement models and apply them to evaluate databases for
university libraries in support of acquisition decisions; c. to compare the effectiveness
and suitability of performance measurement models applied in support of university
library database purchasing decisions. This study was undertaken in 2013 using the
case study method and the evaluation research method; the e-book procurement
operations of the C University Library were the target of empirical study. The
researcher verified the database performance indicators and constructed performance
models for selecting and evaluating e-book databases. The e-book performance
indicators were composed of three dimensions including cost, resources, and usage,
with seven indicators. First, the study collected data come from the nine e-book
databases purchased by the C University Library in 2012, according to the above
seven database performance indicators collecting data. Second, the performance
measurement and ranking databases were undertaken using six performance
measurement models, including cost-effectiveness, a performance measurement
general model, efficiency, four-quadrant analysis, KPI indicators, and e-metrics.
Finally, the performance data from the nine E-book databases was calculated, and the
study concluded that the nine e-book databases were ranked based on performance
measurement to support database acquisition decisions; especially the two models of
cost-effectiveness and performance measurement general model were suited to support

in evaluating and selecting e-book databases.
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