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Perfor mance Evaluation of Public
Libraries. The Case Study of Taipe
Public Library

Pei-ling Wang

Abstract

This study measures the performance of public libraries from the perspectives of
efficiency and effectiveness. A new analytical tool, the data envelopment analysis
(DEA) model, is incorporated to measure the efficiency of public library branches.
The questionnaire survey method is adopted to assess user satisfaction toward a
library’s services. Finally, individual results are merged and analyzed to measure the
integrated performance of Taipel Public Library, and the management implications
are discussed.
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