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An Explorative Survey of Librarians
Quality of Working Life

Sheih Su-may Chen

Abstract

Research applications on the quality of work life (QWL) are extensive in indus-
trial and service sectors. However, the library sector has never been the focus of
such research. How do librarians view their quality of working life? Which person-
al needs do librarians view as important? Are librarians able to satisfy these needs
given the state of library support? How can we improve the quality of working life
in our libraries? Relatively little information has been published on these aspects of
organizational life in the library. The purpose of this paper is to introduce the con-
cept of QWL to the library and information industry. Both areview of the literature

on QWL and the results of an empirical study are presented.
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