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Abstract

This study examines the consumer's perception of e-books, the current
usage, experience and expectations. The result shows that readers’ behaviors are
still influenced by the computer from. In addition, data show that users expect to
cross the note, place the bookmark, copy and paste text, etc.

This study also demonstrates that the hardware vendors and systems
provider, and e-books related companies still have room for improvement. To
develop new products, should have usability testing to closer users’  view and
demand.

Keyword : E-book ~ usability ~ iPad
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