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This paper mainly studied the factors of personal psychological issues, platform
or website issues, books related issues, which affected the users’ intention in using the
platforms or websites for second-hand books. The study used questionnaire (interview)
as the investigation method and collected 365 effective samples. These samples were

analyzed by SPSS 23.0 with respect to sample reliability, population statistic variables
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analysis, and regression analysis, in order to verify and validate the research model.
The research results show that those factors mentioned above have a positive and
significant influence on the users’ intention in using the platforms or websites. Further
analyses show that the learning attitude on personal psychological facets, the system
quality and service quality on the website facets, the book price and book quality on
the book facets are the most influential factors. Therefore, it is suggested that platforms
or websites can enhance their functionalities in order to increase the users’ intention in

using the platforms or websites for second-hand books.
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