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Guiding Principles
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- BREL
« AOZ(E (BHREXR)
- BOFEERNZIRIEETE ZKRE

« &1 ( cooperation ) F1#%& ( networking ) : &
» T EEMIZIEIZEE ( Helsinki City Library - B%E : HCL) o Qé
« BESEKTIIEIZEE ( Rovaniemi City Library - f&5%E : RCL)
 MAFEASTREZSER A ( HelMet Library ) =
- BR1TEIEEEE — zg

» B EE RS ( National Development Services - f&%E : NDS )
( Tuominen & Saarti, 2012 )

“ B IEZEE (HCL)

c REBESEAHESZSERANPREZEE ( Central Library )
s MEETEUEREERD -
 BEAHEESEBERAHESENMAESEBNSIE -

- mERt A - EEIMABEREEEENREBBENERTE -
- ERABEESENRBIOERLE -
e Libraries.fi
* Multilingual Library
- KBEFRASWER - #EBEUFEA
s RITPREEEETHBHOKE
A E X R FE -

A 3 ¢ https://www.libraries fi/
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“ BRI EEEE (RCL)

« BHEREE (Lapland ) FWEIE[EZEE ( Provincial Library )
s THEBEHEMNERKEREER -
* Lapponica Collection : B#&Lapland * the North CalotteF]ArctictHEE It AR G
* Sami library collection * Greenland and Inuit collection

- REREMENFFIIR -
. ;?HFEW MEHEHNMSNE - BRF LEEMEEMRE -
FEEBE XA ORBEREE - ERREMEZSERBNES -

& H A https://www.libraries.fi/buildings/rovaniemi?language_content_entity=en

“ HHAEESEEREZEL S ( HelMet Library )

- RESHENISEE
c SR FEEEEE 4 EMTHHAS - 815 : Helsinki * Espoo, Vantaa#]

Kaunianen °
c RO AR EZEEREENE I ERF - BRIARFHSHEERE
RAOHBM -
s HelMetBIL B S HHRTERIAIIEmMAE © ( Tuominen & Saarti, 2012 )
HELMET Q SEARCHFORMEMS @ UBRARIES [ EVENTS
[+ - + et andtps
Bl S\ 2
\\\,%\’é 4
N\e=70
09, \ \ S
’ /'\;\ am: f D
Eteld-Haaga Library to be Instructions for remote access
renovated into a cosy living ofernagazmes I
B H 25 : https://www.helmet.fi/en-US ~ o
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“ B e iTEE S

- BERERENBSTTEIEZEE (joint mobile libraries )
* MuoniofTENEIZEE : TEZ5H - ImEl - ML AOPUE h AR TS -
* KarasjokifTENEIZ 8 : 56 - MR =EMHARES -

« AR

« "TRIGEERARED MLENEREFRN—EESES )

BUEMEERAEIR - (Sulin,2011)
s RIEARESRMRENE——FESIL - (Sulin,2011)

° 1 ( lhanamadki, 2010 )

SEBBEXEE D EBERE) - UZFEFstENHSTEESERS -

[&H AT ¢ https://www.kirjastokaista.fi/en/fIn-library-on-wheels-in-lapland/

“ B SR ARTS (NDS )

< REIRRA LER - FEMTERE - BE
FRESRNAXBEZERER -
cRETSEAHBEZSERNGF BRBRES

FRESYE
BREE s

REEFXALLE
NDSARIZHIELE -
BRI =S -

BBRHEMR
REREE . EERY

& R - BIEBE ¢

8] E 2 ¢ https://www.kirjastot fi/sites/default/files/matbank/VAKE2020-esite_EN_WEB.pdf
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- BEEXREZE

( national operators )
BHEBRUSE -
EIFEEEW -

« EESHEFES ( Finna
vision ) 7NENDSHIE
BRI -

* Finna fieFsHBEREZS

EEN—ERFEIRIE -

3

EEEBNER

B H 25 © https://www.kirjastot.fi/sites/default/files/matbank/VAKE2020-esite_EN_WEB.pdf

| S EMHEE
* NDSEEEERREH -

MoEC
HZESENESEERIIRER
KRB HALBEEE - NHEBE - NATIONAL
FERRNIEAEEEENAEMESE - LIBRARY
I B R EBZEERNBERESE -

AEEERRREENAXEZE Y
BHRAIEATNRHAEENZE
BARNAHEEEELISEEES - RDS
HENRSZHAHBEBEREES

BXENNERE  UHREZESE
AAHEEEBNEESTE - m

&K 25 © https://www.kirjastot.fi/sites/default/files/matbank/VAKE2020-esite_ EN_WEB.pdf
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2 (HEEMEE) FEEBERTENEEEN

Musiikk
Kirjastotfi

TENETBEANE - ZRAWER ; SERBERERSVENE 8
EEE %%%ﬁﬂﬂﬂamﬁﬁl EEREE RERSVENESE

WERENAL - (38 BR) BOFED -

& H A5« https://www.kirjastot.fi/sites/default/files/matbank/VAKE2020-esite_EN_WEB.pdf

B—EAREZEERT

—
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KESEENRY - AEXESD
BREAZENROMNEE  BREMR
ERRERMEES - (FHEEN

aap

Flucl ®

Tilastot
Statistik
Statistics

SWALEBEFEAHBIE T
RERR(E LA BHERE0H
% (HEERIZE )

=~oa

11

Kirjastot.fi services — number of sessions 2002-2019

7 '501 ’ EXCELLENT i

responses

2019
a Librarian 6,612 responses

2,025,687 sessions

233 responders PROMOTION OF
18 special libraries COOPERATION BETWEEN

70 public libraries LIBRARIES

ONLINE SERVICES AND
COMMUNICATIONS

Iam very pleased
that we have this
kind of national
service.”

B H )  https://www.kirjastot.fi/sites/default/files/matbank/VAKE2020-esite_EN_WEB.pdf
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 IR1BEFH#E ( equality and fairness )

s LABEHWEZSERT -

BB RIEBRFS ( diverse services ) RIEE -

m

ZZ 3R

* Helling, J. (2012). Public libraries and their national policies: International case studies. Oxford:

Chandos Publishing.

* |hanamaki, S. (2010). Partnerships in the North Calotte area. Scandinavian Public Library
Quarterly, 43(3): 18-19.

* Sulin, H. (2011). Opening speech at the 19th Barents Library Conference. Available at
http://www.rovaniemi.fi/suomeksi/Palveluhakemisto/Kirjasto/BLC2011/Program.iw3

* Tuominen, K. & Saarti, J. (2012) The Finnish library system — open collaboration for an open
society. IFLA Journal, 38(2), 115-136.

* Wigell-Ryyandnen, B. (2011). National public library policy in Finland —a case study. Oxford:
Network for Information and Digital Access.
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KEY TIMES to Practice Social Distancing

Inside your home when someone @ Outside your home
has, or thinks they have, COVID-19 Stay at least 6 feet away from people outside

If possible, stay at least 6 feet away. of your household in indoor/outdoor spaces.
% % Stay out of crowded places if possible.

FTSRRT 45 A R R %\T{H—f‘ SERERI AL I T2 Pt/ . fruchisu.com/sushi/20880/
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2 STAY AT
{HOME
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y/story/120840/4552654
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ke BB PR B TS  BEXRER
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BEEE ¢ https://www.mohw.gov.tw/cp-4633-52991-1.html
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12m dia. Tent
Music Tent
21 Pupils + 1 Teacher
M

CLTHXE £] A % B - &4 (Waync Head)

lation-vicchio/

EROR hllps://www.dzccn.com/200/01calcl sludi-soial-dlslcing-sislamc-insla]
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https://www.hkpl.gov.hk/tc/library-notices/All%201ibs%20resume_20200929.html
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CURBSIDE SERVICE |
New Hours

Beginning Tuesday, October 6:
Mon. thru Sat.
8 a.m.—noon

Tues., Wed. & Thurs. |
4-6 p.m. J

Curbside Service Hours ]
i

=

To reduce the spread of COVID-19,
practice appropriate social distancing
& wear a face covering while using
Curbside (including walk-up) Services. |

At this time, no library services are at South M in C ity Library.

For more information about library services or online programming:
phoenixpubliclibrary.org | 602-262-4636 | ) ) @ ©

———————
@ PhoenixPublicLibrary

uuuuu t AskUs  Hours Locations v - Language v

N
LIBRARY
#ole
A

[Curbside Pickup Service]

While Library buildings are closed you can pick up your Library items at one of our
curbside pickup service locations. You may pick up items by car or on foot.

Common Tasks

(3] Resene s commter

AR HFEBERRH

Curbside Pick up Service °

N - YNCIE: S I
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03 BHECEEN TN E,
ARERET BRELTRAED -

“Digital libraries can ensure continuity as Covid-19 puts

brake to academic activity”
~UNESCO

BIEZEEUAFFRANRBETE - SHRBEHBEREEZR L
ZEMERENHEHEFEEITRE -

SEGEE AN,

B BHRBEE

[E— _ oA

Study in

st [ BERESHARE
: u | HBRAKHBX - #

GRBE S WA
- BREHRLET -

REAZHRKEZLNEG

DAAD Bicioo. B YouTube

Y
Taiwan
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(EE)J)HTEQ&(»

B AF i8R 0 B
2 ¥ ( blended
learning ) =] fg

A style of education in
which students learn via

'Tf&?m' #i‘/% ﬁ?& ng . electronic and online media

as well as traditional face-
[ASEEE] 20201114 - BHEBRBUSBAFRE - EE to-face teaching.

04 EEEEIMEE,

LARFRET ERAAESHKIL -

BZHEERESERARGAETER - MFEEEEEZLERNF K
FOBRTYLERERMGEERBR T CE R £HARM S (1)H
ZERAE W%“?é%%%iﬁﬁkﬁ%@% Wit EEL F K
BIRRE » SAEIP R 0 3BT AR T E ZREMM -

Librarians are engaged in all kinds of different roles and tasks. They deliver books
to elderly people at home, they organize foodbanks in towns and collections for day
care centers, they collaborate with schools taking care of the children of people
working in vital services, they call elderly patrons to have a chat and check if they
need reading materials.

G5 - http://www.eblida.org/Documents/EBLIDA-Preparing-a-European-library-agenda-for-the-post-Covid-19-age.pdf
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04 EE B (EIFRVEEE,
B & A FAERAL EAk e A o

Infodemic = 8 %475

An excessive amount of information about a problem that is
typically unreliable, spreads rapidly, and makes a solution more
difficult to achieve.

In epidemics and during the COVID-19 pandemic situation, when information outbreak is
enormous,

. Accurate information is the key
to handle the chaotic situation. Exchange of false information seems to be on the rise. It has
created a situation of * " as stated by the Director-General of the World Health
Organization. This has not only affected research work severely but has also created chaos
among the laypeople.

1R R FuCOVID-19 RFATHIR > SMEBRER > TREA G
Ml E B ié éﬁé%h{ AR EmBE AR - BIEMENAE
Z R o AFFEMNE L RIFIRAE UM SE o BN E YR E M
%ﬂi&i“ﬂ/}u o IEhu-th FfE A R AL E R ( )
FRagey » B RT TMEBRTH  HWENL BEREREE
mlﬁ M Bb I & ¥ A B 2 Rl A REL -

ZO0lRHAC © https://www .thebridgechronicle.com/opinion/covid-19-role-library-during-pandemic-49537
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05 Open or Close
& % B 48 2 B 4B ) SR AR

While our buildings are closed, we
are pleased to offer...

*CURBSIDE HOLDS DELIVERY (IN
PROCESS)

* FREE STREET-LEVEL WIFI

*« NO LATE FEES

«HELEN'S CAFE OPEN AND
CURBSIDE DELIVERY
*EXTERIOR BOOKDROPS AT EACH
LOCATION

*READER ADVISORY VIA PHONE
*EXTENSIVE ONLINE COLLECTION
OF MOVIES, AUDIO, E-BOOKS,
AND LEARNING RESOURCES

Tom Green County Library System in San
Angelo, Texas, is closed to walk-ins but
offering curbside checkout services, as
explained by this image from their website.

MR ) FREEEFTES -
4 4R R B % B ey wifi
WBERERI AR

R B P8 £ BRIFRFFT A -
B8 BB R E R IR EF -
BB BT ERMEE T o
BREZREHXR AHEEZ -TTFER
BHZEEER > RAKLHEBZER -

ZH A ¢ https://americanlibrariesmagazine.org/2020/03/23/staying-open-during-covid-19/
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THE BOROUGH WE BECAME:

Queens Residents On Life During COVID-19

QLLENEBETHEEAMARRFLK
BARFRGERE TR -BRE
SHRUAGTRE  AREHERDIK
BERIGERLERAHERYE HLIEE
ERHBE  RRRF S REGOHRF
WHRARE L AHKES -

L 2V \ﬂli%a$WT§
rm*%A;%v

é&eﬁ%x%%&&“"'
QR LR B EAEaA T

ﬁ?tﬁﬁs‘@%uﬁ MR ~BRBRERMEH
RARAF R “ﬁ BHRAE %iﬁl
TR E %A'HH%ELFE%RM
T FHF PR N R AL -

?EE‘E'I%H?WC ’ ?ﬂé?ﬂ%ﬁEE’\J%ﬁE{E

Jit e R A P A PR 28 (COVID-19)

P it

»

] 75 BH P 1 I

FPHRRBLATRRME  BARKFHAZELENERERE S A
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[& 7 AR https://sites.google.com/site/kittyyuzhou/tai-yang-xi/de-giu

BEBRNEZSENLEN SRR

BN B £ 48 B 8 UK 1 & ( European Bureau of Library,
Information and Documentation Association, EBLIDA 4% & 1% #7 &
fif 3 BF AR (post-Covid-19 age) &4 B i B £ 48 218 #7 % A& (five new
normals):

()4 aoEst AR ZAEE > A AZMARF2mey 368 -

(D RERHG F KNG Fo R BE 4 o

E)ERRYBFEHREE  BILEZEBEELNAR °

0@#%@%ﬁ@&l%éﬁzﬁi RHEA -
()& BV s » ( Transforming our world: the 2030 Agenda on Sustainable

Development) 17 % & 4047 - Bl L4845 BB & AR K » KB 255 AL1% 45
WA RAE -

SR} ACTER ¢ http://www.eblida.org/Documents/EBLIDA-Preparing-a-European-library-agenda-for-the-post-Covid-19-age.pdf
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£ B & ¥ 2 & 391 Clemson University & [8) Z £g 42 & Christopher
Cox#EEm ~ BRFs ~ ZRAfvE Z5E W miEAE S 047 o

1% 15 Kl 59 S A BB iR 09 1B 1R -

23 - MARENETFEHABAAEE -

3.Big Dealstg 4t & @ fpldo » B Z4EPAL EMARTETEFHFEL LS £4
By B BRTHEARGFIEA A S R BB R EELE -
4.4% 48 BB AL o
S5EMHE/AEERAONE BETHEERET S HNZEMEOHT IR
5By AE & 18 A £ B CCH#2## (Creative Commons license) » 3% 3 15 4 74 84 J&E A
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REZE F 4R R AT @ ER 6 2L

LB XBRBEXEHEE -
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3.HME S BN -

4. FAR A E & REY3E Hu(de : Massive Open Online Courses,
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» Super Mission
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»Super Reading
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* My library tours in Singapore
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My Library tours in Singapore

* 2017 12 N[EEE 255 E REEE A
* NLBWE - N ILEEE - L ~ REE - K6~ &S
¢ Others: NTU, SMU, SAS

* 2018-2019 E%E
o B~ 770% - ABE (2019.8 A HEIFLAFTRE)
* Others: SUTD, Republic Polytechnic, NUS

* 2019 11 EE & e T RX
* REE ~ BE1 - EE
e Others: NTU, SMU
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STEWARDSHIP OF LIBRARY SERVICE & ENVIRONMENT

EEEBRERS SHE

+ Some of the libraries supported by
spirited community volunteers include:
o library@chinatown
o Bukit Panjang Public Library
o Tampines Regional Library

* AN TS EENEBERE
- EHEBE
- BEFHIAREBE
- BRBREEBER

m LHFE=EeRECEE6f

\Z
Olunteers Manage thjs floor,

FOR FRIENDS OF THE LigRagy

|
|
SRR |

.
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library@harbourfront

Address How to get there
1 Harbourfront Walk  Nearest MRT:
#03-05 (Lobby F) Harbourfront
VivoCity (NE1/CC29)
Singapore 098585  Bus Interchange

. Harbourfront
Opening Hours g 010,30, 30e, 57,
Mon =aunsHOOAM 465, 80,67, 7.
=OR00 M 100,123, 123M. 131,
Closed at 5.00pm on 143,145,166, 855, NRI.
eves of Christmas, ~ NR6.RWS8
New Year and Chinese Click herets view
New Year
Closed on Public

Adults’ & Teens’

3 Zone
Holldays Click here to view
Contact Info Children’s Zone
Email:

enquiry@nlb.gov.sg

BA[E I B e BRI S

SEAE TS & B E S YRR 5

B R R AR 4 & 2 J5Eht

74 EEH AN EES 0L EIRIE), B SRR
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y a2 2 About  Services/Products  Projects  Partners  Training/Courses  Contact  Join Q@
corporated in July 2000, Library & A
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