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With the information and communication, digital and intelligent technologies
development, the information seeking and reading behaviors from users have
gradually changed. The research is to understand the current collections, intelligent
system, intelligent equipments and services of New Taipei City Library can meet the
needs of users or not. Based on document analysis, usage statistics and satisfaction
survey, it is aim to understand the basic characteristics and users’ behaviors, book
circulation, the usage of intelligent equipment and electronic resources, user
satisfaction, and make the results and suggestions that can improve the New Taipei
City Library services. The comprehensive research findings and recommendations are
as follows: (1) the number of female readers is 1.5 times as many as the number of
male readers. Suggest to holding more reading activities for male readers, aged 12-
24 and over 55. (2) The number of people usage on holiday is 2 times as many as
on weekdays. The utilization rate and the borrowed books number are the highest in
July and August. Recommended to strengthen manpower and promote more activities
during holiday and summer vacation. (3) Compared with other readers in New Taipei
City, the age is younger. The occupations are mostly students, service industries,
and regular business people. Readers are highly accepted the intelligent equipment.
Could strengthen the marketing and promotion of smart devices. (4) Self check-out
equipment used about 40% and self check-in equipment used about 20%, so self
check equipment should be further promoted. (5) The noticeable increase in the need
of e-resources, business, inspirational and life topics are most popular with reader,

recommend main library should continue to enhance e-books and electronic database
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collections. (6) The seats in computer area and self-study area have high-usage all
day, but not in the period of 12 pm to 8 am. In the concept of cost-effectiveness, it
recommends the library to cancel 24 hr opening. (7) The overall customer satisfaction
score is 82.6. Most readers are satisfied with the service of the main library. Most
satisfied dimension are “Information accessibility”, “librarian service”, “library space
and environment”, Next satisfied dimension are “promotion activities” and “collection
resources”. The less satisfied dimension is “library website and computer use”. Main

library should strengthen web content, classification and connection speed.
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