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During the COVID-19 pandemic, many university instructors were forced to adopt
digital remote teaching. As the situation stabilized and students returned to campus,
many courses no longer relied solely on traditional one-way, in-person lectures.

This exploratory mixed-methods study employed online questionnaires, learning
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reflections, and focus groups to gather the preferences and reasons of students enrolled
in an information literacy general education course at a medical university regarding
different teaching methods. The study found that students most preferred asynchronous
online courses, followed by in-person courses ; synchronous online courses were
the least favored due to various limitations. Focus group interviews further revealed
students’ perceptions of the benefits, drawbacks, and appropriate use cases for each
teaching method. The interview transcripts capture the students’ lived experiences and
meaning-making. This study’s contribution lies in examining students’ perspectives and
suggestions on various teaching methods, hoping to provide university instructors with

a reference when designing course teaching methods in the future.
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